
2030 Goal tracker
Our Hotels

Emissions reduction

Water

Reduce Scope 1 and 2 

carbon emissions intensity 

from managed hotels by 

75% (MT CO2e/m²)

Reduce Scope 3 carbon 

emissions intensity from 

franchised hotels by 56% 
(MT CO2e/m²)

Reduce water use intensity 

in our managed operations 

by 50% (liters/m²)

Activate 20 community water 

projects to increase access 

and resilience

Waste
Reduce landfilled waste 

intensity in our managed 

operations by 50% (MT/m²)

TOTAL REDUCTION*

Progress through 2025 2030 Goal

75%
total reduction

56%
total reduction

50%
total reduction

20
total projects

50%
total reduction

4.1% pts** 
vs. 2024

2
in 2025

0.8% pts** 
vs. 2024

3.3% pts** 
vs. 2024

2.8% pts** 

vs. 2024

In 2025

SDG 7 AFFORDABLE AND 

CLEAN ENERGY

SDG 3 GOOD HEALTH 

AND WELL-BEING

SDG 12 RESPONSIBLE 

CONSUMPTION AND 

PRODUCTION

SDG 13 CLIMATE ACTIONSDG 6 CLEAN WATER 

AND SANITATION

Our People

Our Communities

Create 5M learning and 

career growth 

opportunities for all

Meaningfully impact 20M 

community members

Contribute 10M 

volunteer hours

Award 300+ Action Grants 

for hotel-led social and 

environmental impact 

projects that provide local 

support for our communities

TOTAL PROGRESS SINCE 2022

TOTAL GRANTS SINCE 2022

5M
total 

opportunities

20 M
total members

10 M
total hours

300+
total grants

686K+  
Learning and career 

growth opportunities 

created

1.8M+
Volunteer hours 

logged

2.5M+  
Community 

members 

meaningfully 

impacted

103  
Action Grants 

awarded

SDG 3 GOOD HEALTH 

AND WELL-BEING

SDG 12 RESPONSIBLE 

CONSUMPTION AND PRODUCTION

SDG 1 NO POVERTY SDG 8 DECENT WORK AND 

ECONOMIC GROWTH

Careers

Communities

TOTAL REDUCTION*

TOTAL REDUCTION*

TOTAL PROGRESS

TOTAL REDUCTION*

Progress through 2025 2030 Goal

TOTAL PROGRESS SINCE 2022

TOTAL HOURS SINCE 2017

* Since 2008 baseline

** Reflects change in total reduction percentage from baseline compared to prior year

In 2025
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